
 

 

MKTG 444 

Global Trade Data Research Internship 

Syllabus—Fall, 2011 

 

 

 

INTERN SUPERVISOR:  Kathryn A. Banks, MIM, CGBP  

EMAIL:  banksk@cofc.edu 

PHONE: 953-6621  

OFFICE LOCATION:  Beatty Ctr 306   OFFICE HOURS:  9:30AM to 4PM, Monday thru 

Thursday or by appointment. 

 

 

COURSE PREREQUISITES: (1) declared major in the School of Business, (2) senior standing 

(has completed at least 90 credit hours), (3) at least a 2.5 or higher overall GPA, (4) in good 

standing with the College with no XF on transcript, and (5) has completed sufficient related 

coursework to ensure that the internship is a meaningful experience.  

 

COURSE DESCRIPTION AND OBJECTIVE:  The objective of the Global Trade Data 

Research Internship in the Global Business Resource Center is to offer a supplemental source of 

experiential learning through which the student will develop practical research, analysis, and 

management report-writing skills which can later be utilized in his/her business career.  Through 

the successful completion of this internship, the student will address the following School of 

Business Learning Goals: 

 

Global Awareness: The intern will examine and understand more fully the global implications of 

business decisions through performing international trade and market-related research for 

businesses seeking to enter into export/import markets or to expand an existing presence. 

 

Effective Communications: The intern will write professional-quality research report documents 

that are technically correct, stylistically concise, and ready for presentation to management.  

Through ongoing contact with the client company’s management, the intern will also improve 

his/her verbal communications and poise. 

 

Problem Solving Ability:  The intern will sharpen his/her critical thinking skills by identifying 

and developing potential export/import market and product opportunities for real businesses, thus 

applying analytical techniques to formulate creative solutions to any associated problems or 

issues. 

 

Upon satisfactory completion of all assignments and all conditions of the governing Learning 

Contract between the student, the College and the Global Business Resource Center, a maximum 

of three (3) hours of academic credit will be awarded to the intern.  The intern is required to 

work a minimum of 120 hours during the semester (to be spaced out evenly over the 

semester such that the intern works 9-10 hours per week on average) in the Intern Research 

Center located in J.C. Long, Room 333.  The intern work schedule will be agreed upon in 

advance by the student and the intern supervisor based upon the intern’s class schedule; 

unexplained absences without prior supervisor approval will result in point deductions 

from the intern’s final grade.   
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Satisfactory completion of all of the following assignments is the basis for earning a grade 

and three hours of academic credit: 

 

I. Global Trade Data and Market Research and Reporting:  The intern will 

primarily be conducting international trade data and foreign market research based 

upon requests from members of the business community and/or clients of the partner 

organizations of the Global Business Resource Center (such as the South Carolina 

International Trade Coalition).  These clients may be interested in expanding the 

export markets for their products, sourcing inputs from overseas, or simply analyzing 

the competitive market outside the U.S.  The intern supervisor will make the project 

assignments and will provide guidance on the content, potential sources of 

information, and the format of the final report.  The intern is expected to show 

initiative by exploring all possible information sources relevant to the 

assignment, whether online, in print or in person. 

 

Each intern will complete one special semester-long research project for the Global 

Business Resource Center, the topic to be determined by the intern supervisor.  The 

final report, which should be an executive-level paper of a quality to be presented to 

top-level management, will be due to the intern supervisor on Monday, November 

28, 2011.  The paper should be a minimum of twenty (20) pages single-spaced, 

but not more than thirty (30) pages, the minimum page count NOT being 

inclusive of any appendices.  During the course of the semester, the intern 

supervisor will periodically request that the intern turn in his/her progress on the 

semester research project for review, critique and grading (on Wednesday,  

September 28 and Monday, October 24).  A Rough Draft of the paper will be 

due to the intern supervisor on Monday, November 14, 2011,  As this paper will 

be graded on writing skills and format (30%), as well as on content (70%), the 

intern is encouraged to have the paper reviewed by the Writing Lab prior to 

submission of the paper to the intern supervisor.  Also, the intern may find it 

helpful to visit the website of The Owl at Purdue 

(www.owl.english.purdue.edu/owl/resource/560/01/) for APA formatting 

guidelines.  LATE ASSIGNMENTS WILL NOT BE ACCEPTED UNLESS 

ADVANCE ARRANGEMENTS HAVE BEEN MADE WITH THE INTERN 

SUPERVISOR.  Papers may be submitted to www.turnitin.com and analyzed 

for originality of the work. 

 

II. Weekly Journal: The intern is required, by the faculty senate guidelines governing 

internships, to keep a weekly journal of his/her job experiences.  The journal must be 

typed and double-spaced, with a header for each entry that includes the intern’s 

name, the date of the entry, the total hours worked for the week, and the total hours 

worked semester-to-date.  The journal entry, which covers the prior week, is 

submitted electronically each Monday morning to the internship supervisor with 

a cc to the Director of Professional Development, Prof. Holland Williams  

(williamsha2@cofc.edu).  Each journal entry will be graded on thoroughness, 

timeliness of submission and applicability of the content.  Each entry should address 

the following: (1) what tasks have you completed during the prior week (i.e., research 

done, readings completed, progress on paper/project preparations, etc.); (2) what 

specific tasks do you plan to complete in the coming week; and (3) what did you 

learn in the prior week (from research activities, from readings, from meetings with 
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representatives of clients and/or partner organizations, etc.).  The entries should be a 

reflection on how your work tasks relate to what you have learned and are 

learning in the classroom, rather than simply a recitation of activities 

performed.  Please organize the entries such that the entries form a coherent 

and fluid body of work, with the first entry last and the last entry first in the 

sequence. 
 

III. Learning Reflections Essay:  At the end of the semester, the intern will be required 

to submit a Learning Reflections essay offering the intern’s evaluation of the overall 

internship experience.  This paper must be a minimum of five (5) pages, double-

spaced and with one inch margins, the minimum page count not being inclusive of 

any appendices.  In this assignment, the intern should address how the internship 

supported the original goals set forth in the Learning Contract.  In doing so, the intern 

should at least address the following questions (list is NOTexhaustive): (1) Were 

your learning goals met? Why or why not?; (2) What specific skills learned in the 

classroom did you apply in the internship?; (3) How did you grow professionally 

through this internship, i.e., how will this internship help you to adapt to the “real” 

professional world after graduation?; (4) What did you observe in this working 

experience that you might have approached differently?  What would you have done? 

(Please don’t offer ideas here about how to improve the structure of the 

internship itself or the requirements for receiving academic credit, as these are 

dictated to the Center as your internship host and are beyond the control of the 

intern supervisor.)  (5) Did this internship change your view of what it really means 

to work as a professional?  How?  This essay is due Friday, December 2, 2011.  

This assignment will be graded based upon content (70%), format (15%) and writing 

skills quality/composition (15%). 

 

IV. Executive Interview Summary (one (1) required):  Assuming that the intern works 

on a company-driven trade research project during the internship, the intern will be 

required to interview one senior-level manager at the client company and to 

summarize the interview in a single-spaced, one-page document to be submitted to 

the intern supervisor by Friday, October 28, 2011 with a cc to Professor 

Williams.  Through this assignment, the intern will explore this executive’s job 

responsibilities and his/her career development path (educational background and 

prior work assignments, etc.).     

 

V. Job Performance Evaluations:  Over the course of the internship, the intern 

supervisor will complete a total of two (2) job performance evaluations of the intern 

for Prof. Williams, one in the middle (due Friday, October 7 ) and one at the end of 

the semester (due Wednesday, November 30).  These will evaluate the quality of 

work produced, as well as evaluating such factors as the intern’s attitude, spirit of 

cooperation, punctuality, follow-through, ability to meet work schedules and 

deadlines, etc.  

 

VI. Internship roundtable:  Interns are expected to participate in a round-table 

discussion of the internship course and their individual professional experiences.  The 

mandatory meeting will be held in Tate 202 on Wednesday, October 5 from 6:00 

pm until 8:00 pm.  Dinner will be served. 

 

 



VII. SB Shareholders Meeting: Interns are expected to attend the SB Shareholders 

Meeting on Thursday, September 8 from 3:00PM to 4:00PM in the Wachovia 

Auditorium unless this presents a conflict with a scheduled class.  If this corresponds 

with the intern’s working hours for the GBRC, the intern will be given permission to 

attend the Shareholders Meeting. 

 

 

VIII. Readings/References(list is not exhaustive):   
 

“Distance Still Matters: The Hard Reality of Global Expansion,” Pankaj Ghemawat, 

Harvard Business Review (September, 2001). 

 

Import/Export: How to Take Your Business Across Borders, 4
th
 Edition, Carl A. 

Nelson, DBA, McGraw-Hill (2009).  (Assignments to be made as determined by the 

intern supervisor as needed.) Text to be used throughout internship as a reference aid. 

 

Relevant excerpts from current periodicals and journals as provided by the intern 

supervisor 

 

Grading and Academic Credit:  Final grade and academic credit will be based upon the 

following requirements and weightings of those requirements: 

 

 Weekly Journals   20% 

 Semester Project (paper)  25% 

 Semester Project Progress Checks 10% 

 Learning Reflections Essay  15% 

 Executive Interview Summary 10% 

 Job Performance Evaluations 20% 

           100% 

 

PLEASE NOTE:  All written assignments should be submitted to the intern supervisor with 

a cc to the Director of Professional Development, Prof. Holland Williams, at 

williamsha2@cofc.edu.  

 

 

Grade Scale: 
 

A 94-100   C+ 77-79   D- 60-63 

A- 90-93   C 74-76   F 0-59 

B+ 87-89   C- 70-73  

B 84-86   D+ 67-69 

B- 80-83   D 64-66 

 

 

Academic Integrity and the College Honor Code:  Lying, cheating, attempted cheating, and 

plagiarism are violations of our Honor Code that, when identified, are investigated.  Each incident 

will be examined to determine the degree of deception involved. 

 

Incidents where the instructor determines the student’s actions are related more to a 

misunderstanding will handled by the instructor.  A written intervention designed to help prevent 
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the student from repeating the error will be given to the student.  The intervention, submitted by 

form and signed both by the instructor and the student, will be forwarded to the Dean of Students 

and placed in the student’s file.    

 

Cases of suspected academic dishonesty will be reported directly by the instructor and/or others 

having knowledge of the incident to the Dean of Students.  A student found responsible by the 

Honor Board for academic dishonesty will receive a XF in the course, indicating failure of the 

course due to academic dishonesty.  This grade will appear on the student’s transcript for two 

years after which the student may petition for the X to be expunged.  The student may also be 

placed on disciplinary probation, suspended (temporary removal) or expelled (permanent 

removal) from the College by the Honor Board.  

 

Students should be aware that unauthorized collaboration--working together without permission-- 

is a form of cheating.  Unless the instructor specifies that students can work together on an 

assignment, quiz and/or test, no collaboration during the completion of the assignment is 

permitted.   Other forms of cheating include possessing or using an unauthorized study aid (which 

could include accessing information via a cell phone or computer), copying from others’ exams, 

fabricating data, and giving unauthorized assistance. 

 

Research conducted and/or papers written for other classes cannot be used in whole or in part for 

any assignment in this class without obtaining prior permission from the instructor.   

 

Students can find the complete Honor Code and all related processes in the Student Handbook at        

http://studentaffairs.cofc.edu/honor-system/studenthandbook/index.php 

 

Internship Supervisor and Faculty Support:  During the internship, interns should avail 

themselves of all resources provided by the College, the intern supervisor and the marketing 

faculty support.  Because the internship work is carried out in space adjacent to the School of 

Business, the intern is expected to be in contact with the intern supervisor each time that he/she is 

scheduled to work, both before beginning work and before leaving the shift.  Any problems 

during the internship which could potentially cause failure to achieve the objectives of this 

course must be reported to the intern supervisor as soon as practicable.  Failure on the part 

of the intern to keep the intern supervisor informed of potential problems may result in a 

reduced grade on an assignment or a grade of Incomplete for the course. 

 

 

Site Visit 

 

During your internship, the School may make arrangements with your experience 

provider for a site visit to observe your internship environment. 

 

Professional Attire 

 

As a representative of the college and of your experience provider, you are expected to 

dress appropriately for the work environment.  

 

For men, this means khakis, a shirt with a collar and a tie.  Sports coats are optional.   

 

http://studentaffairs.cofc.edu/honor-system/studenthandbook/index.php


For ladies, nice pants or skirts of a conservative length (slightly above the knee is okay, 

mini-skirts are not), a nice blouse, sweater or top (as long as it’s not too tight) will be 

fine. 

 

It is never okay in the office to wear t-shirts, flip-flops, outfits that show your midriff, 

blue jeans (unless the office has a dress-down day), cut-offs, tennis shoes nor baseball 

hats. 

 

Obviously if your place of work has a uniform or requires a certain dress (you are 

interning with the Riverdogs, for example) you will follow their guidelines for attire. 

 

Do not wear nose rings (nor other visible piercings) in the workplace. 

 

Professional Conduct 

 

You would be amazed at how quickly doors close to those who “don’t know how to do.”  

Here are some guidelines to help you navigate etiquette pitfalls: 

 No cell phones.  You have been given the opportunity to learn, so use the time 

wisely.  You can catch up with your roommate after hours. 

 No texting – even if it’s quick.   

 No checking Facebook, Myspace, etc.  You can do this when you are off the 

clock. 

 Saying please and thank you goes a long way with people. 

 When the boss asks you if you want to grab a bite to eat – go!  What a great 

opportunity to talk one on one with someone who is in the business and would be 

flattered to tell you how he/she got where they are today.  Saying “no” – for 

whatever reason sends a signal that you are uninterested. 

 Don’t interrupt.   

 Exercise voice volume control, particularly in open cubicle spaces. 

 Embrace grunt work.  While you are not there to solely make copies nor run out 

to pick up lunch, we all have a certain amount of administrative tasks that we 

have to do. 

 Make eye contact always. 

 Avoid getting “attitudinal.” 

 When meeting someone, don’t forget to introduce yourself – first and last name. 

 Show initiative.  When you have completed a project, ask for another.  If you see 

something that needs to be done, ask your host if you can take on the task. 

 Write professionally.  Don’t send emails written as if you were texting. 

 Watch your tone in emails to avoid sending snippy or curt emails. 

 Manners matter.  Don’t talk with food in your mouth, etc.   

 Own up to mistakes and accept responsibility. 

 Emails are addressed in order of hierarchy within the company with the most 

senior staffer first.  For example, president, vice-president, manager, etc.  

Alphabetizing the distribution list is acceptable as well. 

 



“Issues” 

 

It rarely happens, but sometimes there are “issues” associated with internships.  This 

could range from experience providers using the intern as a “go-fer” versus providing a 

good learning experience to personality conflicts or sexual harassment.  If at any time 

you have an issue with the internship, contact your faculty supervisor as soon as possible.   

 

Weekly journal entries sample 

 

Name: Bob Jones 

Experience Provider: Bulldog Express 

Company Supervisor:  Tim Wilson 

Week Of: December 1 

Hours worked for the week: 12 

Hours worked to date: 120 

 

Over the course of the last week I watched my office responsibilities grow and was able 

to participate in several different projects.  I feel as though this change in responsibilities 

comes as a result of my employers realizing I am capable of more complex tasks.   

This week I was assigned the task of designing two new questionnaires, one for 

individual clients and the second for businesses.   These questionnaires were comprised 

of personal questions that ranged from favorite sports teams to children’s names, in an 

effort to make the clients relationship with their financial advisors more personable.  

Following this section were questions about their financial plans, expectations and goals.    

I had a basic template to work from but I found my marketing research class to come into 

great help in the design of the questionnaire.  It helped me with determining the 

appropriate structure, the use of skip patterns, and just general flow.  My supervisor was 

very impressed with my work so I would say that the class prepared me for tasks similar 

to this.   

 

Name: Bob Jones 

Experience Provider: Bulldog Express 

Company Supervisor:  Tim Wilson 

Week Of: November 25 

Hours worked for the week: 11 

Hours worked to date: 108 

 

This week we worked on the marketing plan, identifying the target audience.  The 

methodology was similar to what I learned in MKTG 302.  In class, we spent a lot of time 

on identifying demographic data.  At Bulldog Express, they rely more on psychographic 

data than on demographic data and gather the information through one-on one interviews. 

 

The target market profile is men who make between 25 and 40,000 a year, attend three 

sporting events a month, vote Republican and have a bulldog named Guido.  After we 

determined the target market profile, I called area media outlets and asked for a media 

kit.  I remembered from my advertising class that the media kits contain audience 



profiles.  Next week, I will make a recommendation on what local media outlets will best 

reach the target market. 

 

Name: Bob Jones 

Experience Provider: Bulldog Express 

Company Supervisor:  Tim Wilson 

Week Of: November 18 

Hours worked for the week: 10 

Hours worked to date: 94 

 

This week I was given access to corporate revenues.  I learned how to read a balance 

sheet in ACCT 203, and with some help from my supervisor in interpreting the data, 

noticed that the revenue for the men’s sportswear line had declined almost 27% from past 

quarter. I asked Tim about this, and he said he didn’t know why the men weren’t 

shopping with Bulldog any longer. 

 

He asked me to put together some recommendations on how to reach the male audience.  

In MKTG research, we learned about observational research methods.  I spent the 

remainder of the week on the sales floor looking at the shopping habits of the male 

customer – how many male customers were in the store per hour, what section they spent 

the most time in, what sections they avoided, etc.  I will compile my findings and present 

to Tim next week. 

 

Etc, etc, etc, back to week one. 

 
Information outlined in this syllabus is subject to change at the discretion of the intern 

supervisor or faculty advisor. 
 

      


